
Case Study 

Exclusive Nursing Program 
for R&O Therapy

 Delivering consistent, high-quality care through
dedicated, manufacturer-hirednursing teams

OVERVIEW
PARTNERS

OUR IMPACT

OUR SERVICES
 

Program
Duration

Manufacturer selects
nursing partner and
pays for nursing to
avoid fragmented care
across pharmacy
partners with hundreds
of nursing agencies  

Total
Referrals

Dedicated program
management team
ensures consistent
quality and patient
experience every
visit 

Total Visits
Delivered

Tailored nurse
education specific to
complex drug
handling and
administration
protocols 

Cancellation
Rate*

Pediatric patients managing early onset puberty

Dedicated nursing partnership since 2022 ensuring
consistent outcomes and specialized pediatric care
expertise. Expected two visits per year.

In-home administration of complex specialty therapy

Pharmaceutical Manufacturer, Hub, Limited Distribution
Pharmacies, Nursing Provider (Naven Health)

Comprehensive
reporting and
analytics with
direct data flow
to healthcare
providers

Patient
Satisfaction

PROGRAM
FOCUS

PROGRAM
MODEL

4 YEARS

PATIENT
POPULATION

220+ 370+ 0% 100%

* Cancels attributed to Naven’s inability to staff a visit 
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